City of Cardiff swimming club
clwb nofio Dinas Caerdydd

Personal Details: (Parent / Guardian
Mr / Mrs / Miss / Ms / Dr
Surname:
Forename(s):

Address:

Postcode:

Membership Details:
Swimmer Name:
DOB:
Date of first Direct Debit: 01 / /
Monthty Direct Debit Amount:
Initial Payment:
Club Membership Fee + 2 Months Fees:
Total Payment:

Payment Method:

Cheque: Cash: Online Payment:

Declaration

Centre Address

Home Telephone:
Mobile Number:

Email Address:

Nationality:

Squad:

Renewal DD Completed: Yes/No

| have read and understood the "Conditions of Use' listed on the reverse of this form and | agree to be bound by them and any other subsequent revisions.

| Signature:

Date:

Top copy - Centre, Second Copy - Customer.

Please fill in the whole of the form and send to:

o

(' , Legacy Leisure Ltd, Attwood House,
egacylesus

@ SU john Comyn Drive, Worcester, WR3 7NS

Name and full postal address of yaur Bank or Building Society:
Yo The Managen

Bank/Bullding Society:

Address.

Postcade:

Name of Account Hoiderfs):

‘Bani/Bullding Society account number:

Beanth Sort Code

Instruction to your Bank or Building
Society to pay Direct Debit

™ \oiRECT |
Debit

Service user number:
2 7 1 2 8 7

Reference:

Instruction to your Bank or Building Society

Please pay Legacy Lelsure Lfd Direct Deblts from the account detalled In this
instruction subject fo the safeguards assured by the Direct Debit Guarantee.

| understand that this instruction may remaln with Legacy Leisure Limited and,
if so, details will be passed elecironically to my Bank/Building Society.

Signature:
Date:

Banks and Buiiding socletles may not accept Direct Debit instructions for same Iype of accounts




Welcome to the City of Cardiff SC. We aim to provide a service, which meet
and exceed your expectations. If at any time you feel we have failed to meet
these standards, please do not hesitate to contact a member of our committee.

Conditions of Use

1. This package is offered for a minimum of 3 months. Members pay monthly by Direct Debit.

2. Ifyou wish to terminate your Direct Debit membership agreement during the first 3 months you must do so
in writing to the committee. A single cancellation fee equivalent to 2 monthly payments will be required.

3. Direct Debit Payments will continue beyond 3 months until such time as you advise us in writing of your
intention to cancel. Please notify us at least 14 days before your Direct Debit due date.

4. If you cancel your membership for any reason, it will be necessary to pay a further club membership fee
when you restart.

5. Inexceptional circumstances, e.g. injury, you may be allowed reduced fees for an agreed period (up to a
maximum of 6 months). This request must be to your committee, in writing, stating the reason for deferral
and including supporting medical evidence. We reserve the right to decline your application, or apply an
administration fee.

6. We will write to inform you a minimum of two weeks before the introduction of any price increase.
Please inform us if your personal details change e.g address, telephone number, email.

7. Squad fees will increase/decrease the first full month following a squad move.

8. We reserve the right to cancel sessions for any periods where we require coaches for competitions, or in
connection with repair, alteration or maintenance work. Training may be moved to other swimming pools if
required. Refunds will not be applicable under these conditions.

9. Legacy Leisure Limited are the direct debit originators and will be collecting your monthly direct debit for
the use of their facilities.

10. We accept no liability for lost or stolen goods whilst at training sessions. Equipment stored in lockers is at
your own risk. Cars parked in the car park and all contents in them are your responsibility and we will not
accept any liability for loss or damage to them.

11. Itis your responsibility to ensure that your swimmer is fit to train.

12. CCSC reserve the right to adjust or amend the terms and conditions as necessary without prior notice.
Members are requested to adhere to the terms and condition of use.

13. We reserve the right to cancel a Membership if these conditions of club rules are not adhered to.

14. You must use all equipment and facilities in an appropriate manner and give safe regard to your own
Health and Safety and to that of others.

THE DIRECT DEBIT GUARANTEE ,@S'.’}E?I

® This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

® |f there are any changes fo the amount, date or frequency of your Direct Debit Legacy Leisure will notify you
10 working days in advance of your account being debited or as otherwise agreed. If you request Legacy
Leisure to collect 3 payment, confirmation of the amount and date will be given o you at the fime of the request.

® |f an error is made in the payment of your Direct Debit by Legacy Leisure or your bank or building sociefy,
you are entitled fo a full and immediate refund of the amount paid by your bank or building society - if you receive
3 refund you are not entitled to, you must pay it back when Legacy Leisure asks you fo.

® You can cancel 3 Direct Debit af any time by simply contacting your bank or building society. Written confirmation
may be required. Please also notify us.




